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MODERN AND INTUITIVE DESIGN

SydaMED takes medical practice management
software design to a higher level!
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e know that learning a new software program is often a

time-consuming, frustrating task. To avoid this, our
engineers spent months designing SydaMED to be the most
user-friendly program created.

e Our interface is attractive, quick to learn and
functional beyond comparison. We offer “wizards”
and shortcuts that save time and effort.

e Every data entry screen in SydaMED has been
rigorously developed to guide users step-by-step
to enhance workflow and reduce errors.

e Because people work differently, SydaMED offers
multiple ways to access all functions; each user
can choose how to do their job in the way that is
most comfortable for them.

SydaMED’s Smart Features

e Clear system navigation using dynamic horizontal and vertical
bars with large attractive icons allows quick accessibility to vital
parts of the program, reducing the use of drop-down menus.

® Ability to create multiple insurance accounts for a single chart,
such as a patient who has both a regular account and a car
accident insurance case or Worker's Comp insurance case.

@ Quick Launch Menu provides fast access to frequently used
search functions.

@Artistic system-generated images let you identify patient gender
and age at a glance - or you can scan in real patient photos.

G Integrated image scanning for insurance cards, ID cards... etc.
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ﬂView real patient & insurance balances at a glance.
@) Project estimated patient balances.

@ 'Tabbed" screens allow access to great deal of information on a
patient chart. No need to to jump around the system to find data.

© Fast “Jump-To" commands let you shift from one type of work
(related to the active chart) to another quickly and effortlessly.

@ View primary, secondary and tertiary insurance accounts side-by-
side, all on one screen.

(® Email from within the program. And much more.
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ROBUST CLAIMS ENTRY

Given the importance of efficient claims
processing to your cash flow, we dedicated
ourselves to creating the best claims entry
module anywhere!

Our engineers consulted scores of healthcare professionals to

perfect an efficient, easy-to-use and friendly claims entry module.

Our screens take the guesswork out of claims entry and reduce
the possibility of having claims rejected because of bad data.

SydaMED’s Smart Features

© Color coding of critical data fields.

© One-click viewing of all open claims for each patient.

G Fast toggling between views of the patient's current balance, the
insurance balance, or recent billing & statement data.

@ You can view the CMS-1500 form (or CMS-1450) at anytime during
claims entry, so you can catch missing data.

© Side panel functions give you quick access to other vital informa-
tion related to the patient when entering claims.

ﬁAttractive, colorful grid makes viewing claim’s line details easier.
Grids display payment and balance information too!

) Attach notes to claims or statements at a detail line level.
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SURANCE CLAIM FORM p—T—

SydaMED offers unmatched power
in processing insurance claims and

preparing patient statements.

Never lose track of your claims with SydaMED. When you
are ready to process claims, simply define how you want
to sort or batch them and SydaMED finds all unprocessed
claims that fit your criteria in a split second. The same
goes for Patient Statements.

SydaMED’s Smart Feafures

@ Process claims or patient statements from the same dialog.

O Sort the claims or statements to be processed using specific filters
such as by insurance, patients, locations, or provider types.

GView the dollar value of all the claims that match your criteria
before processing.

@ Every batch processed is logged in “Submission Details” for future
reference.

@ Process claims on paper or electronically in HIPAA-compliant format.
Also, you can print several types of Patient Statements.

Contact Us for a medical specialist www.unitedbankservice.com

Fipre Q aimsJ Statements

m

= [

1k

W

OE

OE

7 g

&1

5 [

4 o

3

2/l

L] | Bl b Dt Froms Ranga LT Q
: o e Sl e 3

P Sacordury Insurwren T
troy o ordury o= = =i
=1 =] == || R
Torkary Irtr s Types Irrince biriier (Wil ihach o 3 berts )
== =] [icazcear v]|- [eocaonr =]
r = Sare G |
B P M

sasssanssssns




VERSATILE ACCOUNTS RECEIVABLE MODULE

e Nothing is more vital to your business

e than keeping track of your payments.

SydaMED has the leading accounts receivable module in the
industry. Our system simplifies the process of recording and
applying insurance, patient, and capitation payments.

SydaMED’s Smart Features

© Enter a total receivable and see all prior receivables on one screen.
Color legend makes it easy to identify whether receivables originated
as insurance, patient or capitated payments.

I Payment Cansole - I & Paymants

QApply each payment directly to specific claims and charges. Simply
select a patient, view his or her unpaid claims, and assign the
amount to pay to the appropriate claim. You can post payments to
claims line items in two different ways depending on skill level.

TR e | e | stasm el - Ty

o rE *; G For each patient claim, view the history & details of each payment
e o
LTI i T applied to it. Never lose track of how claims have been paid.
[ || pam | gam | e | hoe | E :v
»

e —— s @ When a claim is completely paid from all sources (patient, primary

|
[T oot | [ riimaimmars | [ s, | [ oot | [ ook coie G insurance, secondary, etc.), you can mark it as “Complete” and
= = o] = SydaMED automatically calculates any remaining write-off.
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R Gm o fuesems— O A clear display also shows you how much of the entire receivable
remains to be applied so you can track your cash inflow with
complete accuracy.
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DYNAMIC SEARCH CAPABILITIES

5 Search Hillings

Whatever data you need to find, you
won't lose time searching in SydaMED.

SydaMED makes it simple to search for any item with its
powerful dynamic search capabilities.

You can perform searches by grouping headers in different
queries. This allows the resulting report to be viewable in

e == many different ways.

e— e

ol | s I . )

immh | o I3 Example: You want to search for certain bill numbers

(claims). Following a first top-level search, simply drag

the column headers to the top and SydaMED automatically
resorts the results so you can view the claims by provider,
procedure code, payments...etc.
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SydaMED’s Smart Features

T B T ) et © Choose your desired search type and criteria.

: © A first-level search displays the information.
S;«':S ﬁ GDrag column headers (in desired order) to the blue area to sort by
those headers. The results display in a tree-like view that’s easy to
ol ] T understand. You can re-sort headers to get different results.
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ADVANCED SCHEDULING

Appointment
[ (]
SydaMED offers a feature-rich scheduling
o il L
module that meets your demanding needs. L _
Prowsidar: [ce.rosveon | [DrDavid Rebinser]
Our scheduling module is designed to fulfill the demands of a o
hardworking, busy office. It's loaded with features that make Paon: [igpiane =] [ vl Ao,
scheduling tasks easy and efficient. All in all, this outstanding s Em 20 Minstes
scheduling system will satisfy all those responsible for schedul- o T omm—
o § Sutime: | Gowdey G TR .
ing in your office. S ,%m L:..E)..: ek, | | oty
Vit bdo:  [Medicar o [ ] wa ] E]
e Different schedule types for each day of the week. Hotas Updus adirars bdavmmion = the tma o vih I @
e Perform future earnings forecast based on your ‘ Py
scheduled appointments. S L : J: by [ st [~
e Send appointment reminder notifications by email! Room e i, | R R
Repast | X
SydaMED’s Smart Features o o =
[ = Me! (il T ey e 1
eToggle quickly between different views of the schedule. You can
view appointments by the day, week, or month; or by resource P TATE EE

utilized; or by provider.

@ Color coding by appointment reasons and by appointment status.
Easily track cancelled or no-show appointments.

@Versatile appointment-setting screen allows you to view vital
patient information such as insurance, diagnosis, estimated
appointment revenue, and authorizations.

@ “Jump to” function allows you to quickly access claims entry &
patient statement screens.

QView or print daily appointment lists per provider for any single
day or range of dates. Find out how many appointments were
seen today for new patients, existing patients, or both. Also view
or print appointment history per provider or per patient.

@) Quick-Add function allows you to schedule an appointment for a
new patient without creating a full chart.
Fast scheduling of multiple repetitive appointments in advance for
the same patient.

@ Ability to block out a range of times or dates to safeguard your
personal or out-of-office time.

0 Superbill printing for each day's appointments for each provider
in the practice.

0 Schedule and manage repeat appointments effectively.
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EXTENSIVE REPORTS

M. Repo SydaMED’s reports allow you to upgrade
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| the effectiveness of your practice

M. Report Console  (Customizable

Reports
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:I:::;gr:jm hoo Appaintrment Reason List practice management often because their software is difficult to
e T N Billing Code List use, uninformative, or limited in reporting capabilities.

Service Aging Diagnosis Code List

T et ST Not so with SydaMED. Our Reports module comes ready with
Bt g hundreds of extensive reports analyzing critical issues in practice
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mime—— Dischoss chde el your practice. You can examine your cash flow, growth patterns,

Dy Practice Shalistcs Plages oAy expenses, future income, and plan your next steps.
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Inwentory Re-Crder Patient Diagnosiz

I b Sal i . . .

den Pl If you wish to do further manipulation of your data, SydaMED
Patient Statisti .
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Practice Analysis Charges .
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Procadure Code Detai can also export your reports as PDF or RTF documents!
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HIPAA & SECURITY

SydaMED puts HIPAA compliance at your
fingertips.

HIPAA compliance is no longer a choice. As a result, SydaMED
incorporates all the critical HIPAA-related requirements:

X L

T3 HIPAA Reports

Ackrowlwdigemard of hacapd of Privacy -
o hacup of Frivacy Mol
o Fom
Emgloyee Corfdariisity Agresmant
Homce of Py Bobcas
otce o By sy Bobous <Spaneh
Hotcn of By Br b
Dt dephoris b

e Application Log Off Timer to ensure automatic logging off if b

software is left unattended for a specified period of time.

e Multi-Layer Password Security to control which users have
access to various functionality of the software.

e HIPAA Reports for Employees and Patients, including a variety
of important reports for daily use.

e Audit Trail Analysis that prints a report of each user’s activity
for any specified period of time.

® Medical Record Transfer Request Log to track any request by
a patient for copies of their medical records. -

Many critical HIPAA forms are provided so you can produce S

Locked: GRS 402 PM
e ham bosan fockind

1 For
=SYDAMED'
HIPAA-related documents for patients on demand. The reports

Usarnams: 1 can b wridockad by ki,
are dynamic, automatically drawing information from your = ot
Password:

1 cibar user unocks B acpkealion, tha curmant practics

patient database so there's less keyboarding. You can produce
forms for one or several patients at a time.

e ll opans Fexrn well e chosed.

e
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INTEGRATION OF DIGITAL FILES

Integrate ouiside information info your
SydaMED records.

SydaMed is on the cutting edge when it comes to making full
use of current digital technology. Append any outside digital
file to a patient's chart including scanned documents such as
driver's license, photos, insurance cards, business cards, and
much more.

aMID J004 - Advanced

Mamagement - SamplePractice Logge

The benefits of this outstanding feature are significant:
® Your patient charts are more informative, centralized,
and complete.

® You can assess quickly whether a patient’s insurance
card is up-to-date.

® You can easily retrieve a wider range of data
about each patient to review, print, or email.

@ Hine Shicid of Califoruia "‘:‘6 P';‘;Td
e You eliminate space-wasting paper files and clutter — P
from your office. Barhara Broderick oo
2roresmeans seaser T
e In the near future, you will be able to add voice and oscipes ot
video files as well. = = =
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APPLICATION SECURITY

[ (]
Seriroe | Ensure the security and privacy of your
(] (]
g patient and practice data.
[Salected Form: Add/Edit Claim
s Tkt ot P SydaMED gives you full control over the level of access each
Thow 8yl o o ey o Vi user in your office is authorized to have.

™ Enahle {&n admin can assign rights for usars)

o Dabin vy b i s, e rifs SydaMED’s Smart Features
° canrot be asigned)
EA
m:w'm eYou can enable security for the entire program -- or in the
event that you are the sole user, you can disable it completely.
Form Access Rights
f&ﬁg:’:ﬁmw, G © Determine each staff member's ability to see screens or change
1o Access (Carnot open) data on a form-by-form and/or command-by-command basis.
- Assign access rights to each user. You can choose from Full
d g
Caase Sasinrd orascaia [ Access, Read Only, or No Access for any staff member in
m | ......... | P .
o e @ your office.
oo P : =
rees il @ If you use SydaMED to manage multiple practices, you can

assign each user to access only certain practices.
Curvant Puchrs @ Change pickurs bt
fRCOODAL "R M
NraEBAESRRDE AL
L X X

@ Users can chose from a variety of colorful icons to identify
their profile.

STUNNING GRAPHICS

SydaMED's sharp & sophisticated graphics

,2) 1 N B -
= =D° Chirge By Provedure Code ] [ ]
Svoamer allow you to intelligently assess key
Sum of Charge Total | Procedure Code ) ) ()
indicators of your practice.
— Pleasing to the eye, SydaMED reports are presented in
3 P numerous graphic styles that allow you to absorb information
B _r%% quickly. The software includes many valuable categories that
s B 20 help you analyze daily, weekly and monthly activities. Additional
: e graphics can be customized to fit the specific needs of any
i medical office:
e Charges by procedure or diagnosis code.
® Productivity by provider.
» ¢ New patient by insurance.
o e Payments by insurance
e Referred-by reports...and much more.
I(:)ISVDAMED° _ ommmmm—on B I(--?'svc»s‘/vusn:)" -
»...:; e Totsd .».un;.-(;,- Sum of Charge Total [ Diagnosis_Code :.n:r.«.-»...;.m-.;;.;.;-c,a
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SUPERBILL GENERATOR

Take control of your superbills.

Our vision is to assist health care providers to the fullest extent
possible. That's why we developed a flexible superbill genera-
tor utility with which you can design and print your own super-
bills quickly. Each provider in your office can have a different
superbill - or even several.

SydaMED’s Smart Features

© Select one of our preformatted superbills or create your own in a brocades o i
snap.

H

g8 i
HE AR
L;g}. o

@ Name your own categdories, titles, headers and footers, codes,
and other superbill elements.

eQuickly enter the codes that go under each category.

@ Print out all superbills needed for a specific date, range of dates,
or provider.

eSuperbills are serialized and contain vital patient & insurance
information.

0Assign each provider a default superbill to be printed from the
Scheduling Module before each day’s appointments. If necessary,
you can override the default superbill with a different one during
the Appointment setup.

POINT-OF-SALE TRACKING

& Point of Salos

SydaMED enhances your ability to sell

Bl For Sale

R . { { -
non-insurance producis and services. P [ L =
If your office sells Point-of-Sale (POS) products and services o I[?“-i_"-:n“":-%m : 1 £
directly to your patients, SydaMED's powerful Point-of-Sale o [t ! ]
tracking system is for you. Our module:
* Keeps track of all your POS inventory. e &l el ] o
|- rwcice Total 10000 Lt il w| 5
* [ssues reminders to reorder when the inventory é%
dips below any point you select for each product. e

¢ Prints valuable reports so you can assess each
product's sales history and profitability.

¢ Allows you to sell “Gift Certificates, "series" or pack-
ages of products or services, and as the buyer uses
up items, you can debit the account and fully track !w“md
its usage.
Retad Price ‘Wheksale Cost
i”““ [,.50 [T Seriez Ttem?
. . . Series Qly,
e Handles invoices and payments outside of your Qy.ontind  Exp.Oste —
regular A/R module so you can maintain separate e [I‘_""m . .
. . . wal . v
records from insurance-billed claims. frm (e, I et
¥ Tszus Re-Crdar Reminder?
08 T A S
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CREDIT CARD PROCGESSING

B Process Cradit Cards
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QUICKBOOKS INTEGRATION

We offer a seamless integration of your
credit card capabilities.

SydaMED has a completely integrated credit card payment
system available from both the Accounts Receivable and
Point-of-Sale modules.

® Accept credit card payments and process them
immediately.

e Credit card payments made towards claims can be linked
directly to specific claims.

e Credit card payments made for non-insurance point-of-
sale items are recorded separately.

e You can void sales or issue credit back; the affected
transaction is automatically updated, including claims
payments so there is no need to manually find and
adjust a claim.
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SydaMED ties right into the leading
small business program to simplify all
your accounting needs.

If you use QuickBooks for your other business practice
accounting, you'll appreciate the coordination that SydaMED
offers you to post your accounts receivable data right into
QuickBooks! No other practice management software has
come this far in its attention to advanced functionality in
professional practice management.

e Seamlessly integrate your accounts receivable with
QuickBooks versions 2003 and newer.

e For older versions of QuickBooks, you can simply export
the data to a file that QuickBooks will then import.

Either way, SydaMED will improve your ability to monitor your
finances and maintain comprehensive records of your practice.




TASKS & JOURNAL

SydaMED has features to enhance all
your office administration needs.

[Wot Started [Schaduls Appsintmants Chack

idll Task .
rdSk Tl'dtking ushﬂﬂfk L wegn T, | @Careel | Lam Done.

This feature allows you to create and track specific tasks that
you want to assign to personnel in your office.

Do it Shart data:
[Fem il =] [P e =]
gt L
¢ You (or any staff member) can define a task and DL | |
assign it to any individual. r | =l 5 M
Dasorphar:

OO M it i echach b bpanirente for thae Thi choe.

¢ You can specify a Start Date and Due Date,
and assign a Priority Level to the task.

! Jgurnal for Or. Liz Belly

¢ Create a dated reminder for each task.

e Track the status of each task toward completion.

The National Cholesterol Education Program Diet vs a Diet Lower ©|
in Carbohydrates and Higher in Protein and Monounsaturated Fat
A Randomized Trial

] ]
Journal Creation and Maintenance e s o J oo e Sty e . U
Our journal feature allows you to write a daily journal entry or

Charles M. Hernekens, MD, DrPH
important reminders for that day, complete with full word- ackground In the United States, obesity i & major chcal and pubéc haaith problen causing
processor-like functionality and features. diabates, dysiipidemia, and hypertension, as well a5 increasing candiovascular and total mortaity.

Dietary restrictions of calories and saturated fat are beneficial. However, it remains unclear whether
replacement of saturated fat with carbohydrates (as in the US Mational Cholestercl Education
Program [NCEP] diet) or protein and moncunsaturated fat {as in our isocalonc modified low-

Larch intern Med. 2004:164:2141-2146,

. . . . carbohydrate [MLC] det, which is lower in total carbohydrates but hugher in proten,
You can also import RTF and PDF files into your journal such onounsaturatad fat. and complex carbonyates) s optimal
as articles, memos, and office notes iMethods W randomized 60 participants (29 women and 31 men) to the NCEP or the MLC diet and |
’ £ .

Mg sy 3 anby o 32 aramby Tha: waes prasd 38 o 71 gmacs fomaie aon Af wnae & S0

EMAIL CAPABILITIES

o o o o T addresses
Easily communicate with patients, T
(4 oy 0 = = = P st s et Select Mhers - et i Adsscs
insurers, and other critical confacts. e B ettt
o — ot Pt
If you are not tapping into the benefits of email communication, pom e i
SydaMED will help you transition into this new era. You can L —
email colleagues in your practice, referring doctors, insurance o G =]
companies, or any contact in your address book directly from - _— °
within the record. L ————
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You can email appointment reminders to patients directly from "'::: G
the Scheduling module, saving you both time and money from o e A et
traditional appointment reminder methods. —

What's more, you can export all patient email addresses at once

to MS Outlook or other email applications such as when you ;“.-;-‘““:' of = o o
want to broadcast an announcement. — e [escamaacaciuan f1F
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Q Email functionality is implemented throughout the program. You
can email patients, providers, insurance and others on-the-fly.

il s uage
Subect

T
Maresge
|Dont [FRET] PLAET]
| Thes =5 @ remendes that you BN appoantment with.
L]
n

have
|[PROVIDER] 8 [DATE] I you anatse b make &
|contact our offcn 24 hours i advarce

(b) Export patient email addresses to MS Outlook and other programs.

3 Send email messages such as appointment reminders and season’s
greetings directly from within SydaMED!
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DATA EXPORT / CODE IMPORT
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ADVANCED TECHNOLOGIES

SydaMED helps you coordinate your
data with your other software.

We know there are times when you need to export your
files to other software, so we've created a powerful export
function that works with applications like Excel, Access,
MS Word or another practice management software.

Import or update Procedure &

Diagnosis Codes with ease.

SydaMED allows you to import diagnosis (ICD), procedure
(CPT), HCPCS, and revenue codes (purchased separately).
The code import process updates the database without
overwriting or duplicating codes. This is essential as your
older codes may be attached to previous transactions that
must continue to be stored. The code import process auto-
matically goes through a process of verification first to
ensure total accuracy -- another detail that raises SydaMED
above the competition!

More robust advanced features make SydaMED truly state-of-the-art!

Biometrics:

SydaMED offers the ultimate
security: fingerprint recognition.
No one can log on until they
have provided an authorized
biometric signature.

Unitedbankservice.com

Voice Dictation:

You can dictate directly into
your patients' records. No
time-consuming and expensive
transcription.

Handheld Device:

SydaMED offers remote access

to the main server from any-

where in your office. Transfer

data directly into patient files or
access additional information

from a handheld device. 1




ADDITIONAL FEATURES

GENERAL

Designed for Windows XP. Compatible with other versions

Single user / Multi-user / Client Server Versions available

ENHANCED FEATURES

Modern Graphical Interface with Attractive Icons
Multiple Navigation Methods and Keyboard Shortcuts
Practice Setup - Multiple Practices Allowed

Insurance Setup - Comprehensive

Patient Setup - Defaults Can be Set

Patient Quick Add - On-the-Fly Entry

Patient Setup - Multiple Insurance Cases
Customizable Lists and Terms

Maximum Visit & Coverage Amount Tracked

Patient Account Pop-Up Note Writer

Multiple Fee Schedules Allowed

Credit Card Authorization within Program

Tracking of Patient Cancelled Appointments
Feature-Rich Patient / Provider Scheduler

Resource Scheduling

Patient Appointment Waiting List

Color-Coded Patient Appointment Reasons
Color-Coded Appointment Status

Provider Revenue Forecasting Based on Appointments

Automatic Finance Charges Calculation

Advanced Search Capabilities with Nested Sorting
Automatic Tracking of Unapplied Payment Balances
Automatic Write-off Calculation After Payment Completion
Multiple Active Windows Allowed on Desktop

Built-in Context Sensitive Help File

Delete Records / Undelete Records Capability
Color-Coded Payments Tracking

Built-in HIPAA Reports

Superbill Generator with Custom Design Capability
Multi-Level Password Protection

Full Integration with QuickBooks Accounting

Point-of-Sale Inventory & Sales Tracking for Non-Insurance
Products and Services Sold

Daily Journal

Task Assignment and Tracking

Multiple/Custom Patient Statement Formats

Customizable Payment Reminder / Dunning Messages
Delayed Secondary Billing

ELECTRONIC CLAIMS SUBMISSION

Submit Claims to Several Clearinghouses
Submit Claims in Different Formats

Procedure & Diagnosis Code Verification
Claims Batch Tracking

UTILITIES

Backup & Restore Data Files

Export All Files in CSV Format to Excel, Access...etc.
Export Data to Your Preferred Data Processor

Pop-Up Calculator

Perform Data Files Maintenance
Print Audit Entry Reports

Export Patient Emails to MS Outlook
Import Codes Capability

REPORTS & PRINTING

Patient Birthday Lists

Address Lists / Labels

Insurance Carrier Lists

Diagnosis Code Lists

Procedure Code Lists

Provider Lists

CMS-1500 Claim Forms

UB-92 Forms

Patient Walk-Out & Remainder Statements
Insurance Mailing Labels

Insurance Aging, Patient Aging, Service Aging for 30, 60,
90, and 120-Day Tracking

Pending, Suspended & Waiting Claims Reports
Billing & Payment Status

Item Billing History

Insurance Policy Report

Receivable Analysis

Managed Care Payments Tracking

Patient Ledger / Insurance Ledger

Patient Day Sheets & Transaction Reports

Procedure Day Sheets

Insurance Analysis & Aging Reports

Custom Reports

Transaction Journals

Referring Physician Analysis

Referred-By Reports (Patient Referrals, Advertising, etc.)
Insurance Charge, Payment, Reimbursement Analysis
Practice Analysis - Charges & Payments

Procedure Code Detail & Summary Reports

Inventory Reports

Charge by Provider Reports

Monthly & Annual Transaction Summaries - and Many More!
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